Dear all,

In order to provide interested parties with as much as possible information to apply for this tender,
KB, National Library of the Netherlands, will organize an additional information event Friday 28
August, 10.00 - 12.00 h CET.

This information event will be organized by KB, National Library of the Netherlands using Teams. If
you would like to join, please do apply up front no later than Thursday 27 August 2020, 16.00 h (4
PM) CET by sending an e-mail to: inkoop@kb.nl., stating ‘Application to participate in tender
information event’ in the subject line.

Please do include in the e-mail the following information: name of company, name of participant and
email address to which the Team event invitation should be sent.

In this information event, KB will provide the following information:
1. General introduction;

2. Background information re the supported business (processes);
3. Background re ICT Infrastructure

4. Next steps and due dates in the tendering process.

All materials used in the information event will be shared via Tenderned as additional information.

Q&A is possible during the event, but only by chat in Teams. Q&A’s by chat will be distributed via the
Q&A module of Tenderned no later than Monday 31 August 2020.

Recording of the event is possible by using one of the features of Teams. However, the recorded
event is not part of the tender documentation and has no legal value at all, as participation in the
information event is not mandatory.

It is not possible to repeat the information event or to move the information event to another
date/time. It is participants’ responsibility to join on time. Only participants of KB, National Library of
the Netherlands will be introduced, no other participants.

At the start of the event, general meeting principles will be shared. One of the principles is that
participants should mute their mike, it is not possible to orally ask questions (only by chat) and a

recording of the event by anyone has no legal value at all.

The invitation will be sent out to all participants in blind copy. Please be aware that Teams enables
the functionality to have the name of the participant shown.

Plse make sure you apply on time.
All information will be available via Tenderned as per 31 August 2020, anyway.
Kind re,

Jaap Overvoorde
Tender Manager selection phase.
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